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The Haifa Home for Holocaust Survivors 

Volunteer’s Handbook 

THE INTERNATIONAL CHRISTIAN EMBASSY JERUSALEM AND THE HAIFA HOME: 

The Beginning of ICEJ 
In the summer of 1980, the Israeli Government declared the city of Jerusalem to be the undivided, eternal 
capital of the State of Israel. Protest resounded across the international political spectrum, resulting in the 
closure of thirteen embassies in Jerusalem.  A number of Christians living in Israel were then hosting a 
Christian celebration during the Jewish Feast of Tabernacles.  They sensed Israel's deep hurt over the 
withdrawal of the foreign embassies and felt the call of the Lord to open a Christian Embassy which they 

called the International Christian Embassy Jerusalem.  It is a global ministry representing churches, 
denominations and millions of Christians worldwide who share a love and concern for Israel and who seek to 
repair the historic breach between the Church and the Jewish people. 

For further information and to discover the extent of ICEJ’s ministry, visit our website: www.icej.org  

ICEJ Worldwide 
The ICEJ is represented internationally through its branch network in some 80 nations of the world.  These 
branches have contacts with church leaders and movements in their nations. 

ICEJ in Jerusalem 
From Jerusalem, the Media Department of ICEJ reaches out in many languages through TV, video,, print and 
email to educate Christians all over the world about Israel's unique calling, political situation and social 
challenges. 

ICEJ Aid the Embassy's social assistance arm touches the lives of many people in Israel by contributing to 
projects across the nation in every sector of society.  

ICEJ Aid and the Haifa Home for Holocaust Survivors 
Following a request for financial assistance, the International Christian Embassy Jerusalem (ICEJ) has been 
privileged to partner with an Israeli Aid Organisation, Yad Ezer L'Haver, in providing a warm Home for 
Holocaust Survivors since December 2009.   

ICEJ has funded the purchase and renovation of the two main buildings in which are residential units and 
helped with funding to secure additional accommodation space in nearby apartment buildings.  With the 
support of Christians from around the world, ICEJ continues to contribute to the daily expenses of the Home 
and ongoing expansion.  Although ICEJ Aid coordinates the financial assistance provided and maintains an 
active interest in the residents, it is not involved in the management, or every day running of the Home. 

http://www.icej.org/
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THE RESPONSIBILITIES OF THE OVERSEAS VOLUNTEER: 
 
Your ICEJ Connection 
ICEJ Aid has facilitated your time of service at the Haifa Home.  It is through our partnership with Yad Ezer 
L’Haver, that they have accepted our recommendation of you as a volunteer.  Yudit Setz of ICEJ Aid is the 
coordinator of this special ICEJ project and is also the coordinator of overseas volunteers at the Home.  She 
will be involved in arranging and monitoring your program. 

Therefore, you are a representative of ICEJ to the staff and residents.  We wish to emphasise that this is not 
an opportunity for evangelism but that your loving service and Godly lifestyle will be a witness in itself.   
This includes not giving the New Testament or other Christian literature to residents or taking people to a 

church service.  This may be difficult to understand, but our long standing presence in this land has resulted 

in respect, appreciation, and especially, an immense softening towards Christians.   There is a law in Israel 

which says, that you cannot use financial assistance to projects, as a means of sharing your beliefs with the 

recipients of your aid.  If we are asked questions, we may give answers, but we are not the ones that initiate 

these talks.   When ICEJ began, there was much suspicion or even hostility due to our sad history of terrible 

persecution, and ignorance, of the Jewish people.  Today it is different but there is still a wariness of 

Christians and a fear of missionary activity.  In many western countries there are similar laws – that you 

cannot use your position of volunteer or professional work, to share your own religious beliefs.   

ICEJ facilitates the placement of volunteers in the Home and therefore volunteers represent our organisation 

and need to abide by these guidelines.  Our long years of work as a comfort to the people of Israel, cannot be 

jeopardised by ignoring Israeli law.   

Self-Education and Cultural Awareness 

 Be knowledgeable of the Holocaust so you are aware of what the residents have experienced. 
 

 Be knowledgeable of shameful Christian history towards the Jewish people over the centuries so that you 

can be sensitive when interacting with them.  1 
 
 Be very flexible in your attitude and understand there will be sometimes, substantial differences in 

culture and attitude from those of your country. 

Volunteer Duties and Expectations 

 Understand that there is no structured program or set routine for volunteers at the Home and a 
great deal of initiative maybe needed.  However a list of tasks will be set up on your arrival according 
to the needs at the time and your abilities and gifts.  This will be done in discussion with Yudit Setz, 
the Director and key personnel of the Home.  

 

 You would be expected to work five days a week.  Fridays and Shabbats will be the days off, as would 
be any Jewish Holiday that may occur during your time there. 

 

 You will be able to have three meals a day which will be partaken in the Dining Room with the 
residents, including your days off. 
 

 Accommodation will be provided.  The details of this will be discussed with you closer to your arrival.  
 

 There will be an evaluation after a few weeks. 

                                                           
1 Suggested reading: ‘Our Hands are Stained with Blood’ Michael Brown. 
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 Please ensure that you have health insurance to cover your time in Israel.  If appropriate, an 
extension of your visa can probably be arranged and this will be discussed with you. 
 

 Enjoy getting to know the residents, they will love your company.  Some will speak of what they went 
through in the Holocaust, others will not.  Generally the Home has developed into a warm family 
atmosphere with many activities that maintain close friendly relationships.  However, as with any 
community and especially with aging members, there may be negativity and gossip.  Please refer 
concerns to Shimon the Director, or Yudit.   

 
 
 

I,      (name), have read and understood the Volunteer’s 
Handbook and I will adhere to these guidelines. 
 
 
 
             
Date        Date 
 
             
Name Volunteer      Name ICEJ Staff member 
 
             
Signature       Signature 
 
 
 


